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-

Decision
Resources

Three critical inner orientations enable a resilient response that is capable of
transforming differences into understanding and agreement.
e  Purpose that is honest and positive.
e  Courage that sustains the will to act, face the differences openly, and

persevere.

e Commitment to offer 'no frills' respect without conditions.

These supportive qualities translate into behavioral elements that can shift a

standoff and open doors.
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